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It can be di�cult as they are often visually identical to the original, genuine product. But you can:

Examine the packaging 
for condition, and 
spelling mistakes

Check the 
manufacture and 
expiration dates

Ensure the medicine 
doesn’t look unusual 

(discoloured, odd 
smell)

Contact your pharmacists 
or a health professional

if you have any concerns 
about the authenticity

of your purchased 
medicine

Report suspicious 
medical products to your 

National Medicines 
Regulatory Authority,
or the World Health 

Organisation*.

If you’re buying medicines online, always make sure it is a certi�ed, legitimate online pharmacy.
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